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Friendship

begins when individuals come together, relate to one another
and realise that they are not so different after all. Regardless of
our experiences, there are always similarities by virtue of being
human – our joys, sorrows, dreams, hopes and last but not least,
our capacity to love.

Giving second chances

is not merely done in word, but also in deed. At ISCOS, this is
what motivates us to reach out to our members and beneficiaries
by offering practical aid through our programmes and services. It
gives us great joy to see them flourish and find a renewed sense
of belonging and purpose along their own journey of
reintegrating into society.
The friendship does not end there. It is a gift that keeps on
giving – such as when our members befriend and reach out
to others going through similar experiences. Everyone comes
together to help each other live fuller and fulfilling lives, no
matter where they come from.

You’ve got a friend in I SCOS.

Titans’ Sharing
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Enabling ex-offenders to achieve sustainable careers,
build cohesive families, and lead positive lives.

To promote self-esteem and economic independence
in ex-offenders while guiding them towards good
citizenship and good value systems.

FL EX I B IL I T Y

We strive to provide programmes and services
that are relevant to the beneficiaries, based on
individual needs.

IN T EG R I T Y

We strive to always do the right thing. It
is important to set a positive example by
exhibiting the value of integrity in our work and
the way we serve our stakeholders.

R ESP EC T

We strive to treat our members and beneficiaries
with respect. We must also show respect to our
partners, donors and volunteers, as it is through
mutual respect that we could work together to
help improve the lives of our beneficiaries.

EM PA T HY

We aim to be able to understand and share
the feelings of our beneficiaries and fellow
colleagues, towards creating a more humane
and caring environment.
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At ISCOS, we hold dear to the belief to extend true
friendship to those who need support when they are
finding their ways back to society, while rebuilding the lives
of their families and their own.
Anchored by this exact notion, we continued to focus
diligently and passionately on ISCOS’ core mission to assist
ex-offenders and their families. We offered programmes
to help them find jobs, upgrade their skills, offer peer
support and also reached out to their children to prevent
intergenerational offending.

The Big Picture

As we delved deeper into the engagement with the
members and beneficiaries, we have not lost sight of the
long term goal we seek to achieve. To ascertain whether
our programmes and support services had successfully
prevented the ex-offenders from returning to prison,
we started a study to evaluate the effectiveness of our
programmes and services, by comparing the two-year
recidivism rate between our members and the general
offender population. This would allow us to learn from the
results and sharpen our focus.
For the Fairy Godparent Programme (FGP), we also
initiated a tracking process to monitor every child under
this programme as they progressed over their years
of adolescence. I believe the longitudinal monitoring
would greatly help us ascertain the effectiveness of our
early intervention works in addressing the issue of intergenerational offending.

The New Platform

In March 2018, the co-operative set up a new charity fund,
ISCOS ReGen Fund (IRF) which was an extension of ISCOS’
mission to help ex-offenders and their families. Through
this platform, we hope to gain access to more funding
and resources in order to enhance our programmes and
broaden the reach to impact more lives in need.
I would like to take the opportunity to record my
appreciation to all sponsors, donors, partners and
volunteers who have supported ISCOS in various possible
ways. You have kept us going! To my fellow trustees,
directors and staff of ISCOS, thank you very much for your
valuable contribution.
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“

Similar to what we did in
the past 30 years, ISCOS
will continue to evolve
and adapt to stay relevant
in our times.

“

THEME

DANIEL TEO
Chairman
ISCOS Board of Directors

The Future

2019 will be remembered as the year ISCOS turns 30.
Marking the first of various celebrations to come, we
launched a space named iCosy Hub in early 2019 with
new tele-visit facility and also recently launched the ISCOS
mobile app to engage our members better.
We are also very excited for our Anniversary Charity Gala
Dinner on 5 September 2019 to commemorate ISCOS’
30 years of extending friendship and believing in second
chances. Similar to what we did in the past 30 years, ISCOS
will continue to evolve and adapt to stay relevant in our
times. Together with team ISCOS, we look forward to more
decades of growth and positive impact to the communities
we serve.
Thank you.
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COMMISSIONER
OF PRISONS’
MESSAGE
DESMOND CHIN

Commissioner of Prisons
Singapore Prison Service
ISCOS plays an important role in the rehabilitation and
reintegration of offenders through its various programmes,
be it within prisons or out in the community. We are
heartened by ISCOS Titans, a group made up of reformed
ex-offenders who set an example for others by giving back
to the society. Their reaching out to offenders in prisons to
motivate and encourage them to stay positive in their reentry journey is an important source of inspiration to those
whom they meet.

SCOR E
CHAIRMAN’S
MESSAGE
CHNG
HWEE HONG
Chairman
SCORE

SCORE today seeks to rebuild lives of ex-offenders by
helping them enhance their employability potential. With
the recent changes to the Misuse of Drugs Act, more
drug abusers will be required to undergo longer intensive
rehabilitation programmes at the Drug Rehabilitation
Centre instead of serving time in prison. This would
significantly alter the In-care and Aftercare rehabilitation
landscape in Singapore.
SCORE and ISCOS must be ready to adapt and strategise
our approaches to stay relevant. Leveraging on both
organisation’s core competencies, we can collectively
offer enhanced support to ex-offenders in the domains
of offering employment assistance and skills training. In
particular, SCORE will focus on levelling up the inmates’
skills during while they are incarcerated, ISCOS will
04

Some of the key findings from a recent study by Singapore
Prison Service (SPS) on “Why People Stop Offending”
was that the reformed ex-offenders surround themselves
with pro-social support, as well as place themselves in
an environment supportive of change. ISCOS’ strengths
have been exactly that, reintegrating ex-offenders through
initiatives like Project ReConnect, providing support and
guidance to the ex-offenders through its support groups
and for some, ISCOS also supports their children and
family under the Fairy Godparent Programme.
We are grateful for the close collaboration forged and
trust built over the years. We look forward to partnering
ISCOS in advancing throughcare pro-social support for exoffenders under SPS’ Throughcare Volunteer Framework.
Thank you, ISCOS, for being a partner and a friend. We
wish you every success and believe that together we can
inspire everyone at every chance towards a society without
re-offending.

complement this by offering skills upgrading initiatives in
the Aftercare phase.
As Singapore progresses towards becoming a Smart
Nation with ubiquitous innovations and technological
disruptions, we should ensure that no one is left behind.
SCORE and ISCOS shares similar belief that training and
lifelong learning are key to enhancing the employability
of inmates and ex-offenders, thereby keeping Singapore
safe and secure.
On the other hand, the CARE Network* had also moved
upstream to introduce early intervention and appropriate
care to the children of inmates and ex-offenders, to prevent
intergenerational offending. One notable programme was
the CapitaLand-YRF Children Support Programme, where
various aftercare partners including ISCOS came together
to support these children. Some had benefited from
ISCOS’s own Fairy Godparent Programme (FGP) initiatives
such as sponsored tuition and Family Day in 2018. I am
glad we were able to help these children because they are
our next generation and the future of Singapore.
Thank you ISCOS for your continuous support. Going
forward, we shall continue to work closely with ISCOS to
explore more purposeful collaborations so that lives can
be impacted and transformed.
*CARE Network refers to the Community Action for the
Rehabilitation of Ex-offenders (CARE) Network
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I
SCOS
EXECUTIVE DIRECTOR’S
MESSAGE

2018 has been a fulfilling year for the dynamic team at
ISCOS.
Amid our various services to support ex-offenders, Project
ReConnect remained one of the key programmes that has
been well received. A total of 301 participants attended
this structured orientation programme in 2018 which
helped them navigate and adapt to technological changes
in Singapore, through classroom briefings and hands-on
experiences such as making cashless payments.
Knowing that ISCOS can continue to support in different
areas including job placement, skills upgrading and
support groups, the participants went on to sign up as
ISCOS members. This contributed positively to the pool of
our 981 newly added members for the entire year.
Similarly, we continued to widen the outreach to the
children and families of ex-offenders under the Fairy
Godparent Programme (FGP). A record number of 407
beneficiaries received bursary awards and book grants at
the 2018 ISCOS Bursary Awards Ceremony, including 12
students who won the Outstanding Achievement Awards
for their good results. Well done, children, and keep it up!
The Youth Engagement Platform (YEP), a new FGP
initiative introduced in 2018 - was kicked off with monthly
sessions for youths to bond over pro-social activities that
built them up holistically. YEP has since gained momentum
to become a safe space for the youths to share about their
challenges, dreams and aspirations and to offer peer
support to one another.
Another new FGP initiative was the organising of monthly
birthday celebrations for the children. Whether in the form
of individual home visits or group parties in collaboration
with our sponsors, the celebrations succeeded in putting a
big smile on the faces of the 86 children.
On home ground, our office underwent a facelift to provide
a more conducive environment for staff, members and
beneficiaries alike. Known as the ‘iCosy Hub’, we now have
a space dedicated to our beneficiaries with features such
as a new tele-visit facility, resource corner and children’s
corner in a bigger waiting area. The upgrade was part of
our bid to offer a welcoming and supportive place to all.

“

With our 30th anniversary
coming up this year, the
team at ISCOS is eager to
celebrate what we have
achieved, and look forward
to what lies ahead.

“

THEME

DORIS NG
ISCOS Executive Director

In 2019, as we keep pace with technology which has
become an integral part of modern lifestyle, we are happy
to introduce the ISCOS mobile app. This will be a platform
that would enables us to better share the latest events,
programmes and services with our beneficiaries. We hope
this would also help them adapt and familiarise with using
technology in their everyday life.
With our 30th anniversary coming up this year, the team at
ISCOS is eager to celebrate what we have achieved, and
look forward to what lies ahead. For such a time as this, we
can rise up to overcome new challenges and embrace new
frontiers for our beneficiaries for the next 30 years ahead.
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ISCOS
“A friend is someone who understands your past, believes in your future, and accepts you just the way you are.”
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I SCOS BOARD OF DIRECTORS

70 Likes
From left to right: Mr Alex Yeo Member, Mr Jonathan Tan Honorary Secretary, Ms Tan Poh Hong Vice Chairman, Mr
Daniel Teo Chairman, Dr N Varaprasad Member, Mr Mike Hue Honorary Treasurer

76 Likes

70 Likes

From left to right: Mr Azman Hisham Bin Ja’afar Member, Mr Ramchand Jagtiani Member, Mr Chng Hwee Hong
Chairman, Mr Goh Liang Kwang Member, Mr Vernon Khoo Member

From left to right: Mr Soon Yong Kwee Member, Mr Matthew Wee Member, Ms Jenny Tsin Member,
Mr Yeo Tiong Eng Member, Ms Staphnie Tang Member, Ms Shirlyn Ng Member, Ms Shie Yong Lee Member
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I SCOS MANAGEMENT

65 Likes
Front (from left to right): Ms Doris Ng Executive Director, Mr Elvis Overee Deputy Director
Back (from left to right):Mr Muhammed Ali Bin Md Yusoff Manager, Programmes and Services,
Ms Looi Jo-Anne Manager, Comms & External Relations, Ms Rathika Kanisha Assistant Manager, Corporate Services

I SCOS STAFF

65 Likes
Third row (from left to right): Mr Muhammad Faisal Bin Abdul Rashid Finance Executive, Mr Nicholas Chan Social Service
Executive, Mr Vinodkumar S/O Jayabalen Social Service Executive, Mr Kamiso Bin Yahman Office Assistant
Second row (from left to right): Ms Erma Afiza Binte Mohd Sam Social Service Executive, Ms Vanessa Lim Social Service
Executive, Ms Chua Siew Luan Senior Executive, Finance, Ms Tang Wai Wah Social Service Executive,
Ms Nurrizawani Binte Sawy Executive Assistant, Mr Rudy Hamid Social Service Executive

Events

Of 2018

First row (from left to right): Mr Alfred Lau Senior Social Service Executive, Ms Alisha Banu Social Service Executive,
Ms Esther Lee Executive, Comms & External Relations, Mr Ravan Kumar Social Service Executive
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APR

2018

2018

Monthly Birthday
Celebrations

Learning Roadshow with
MDIS

In 2018, ISCOS launched a new
initiative to celebrate the birthdays of
young beneficiaries under the Fairy
Godparent Programme (FGP) every
month. The celebrations were either
big group parties or individual home
visits, depending on the availability
of the families. In addition to birthday
cakes, good food and gift vouchers,
the children were pleasantly surprised
by the birthday cards penned by their
parents who were still serving time in
prison.

In collaboration with MDIS, we had
a mini roadshow on 24 January
2018 at ISCOS to introduce courses
which they may consider enrolling
to upgrade themselves. These
included courses in areas such as
IT, communications and service
excellence.
It was a lively session where
members who came were helpfully
given answers and advice by the
MDIS team. Our ISCOS staff were
also on site to share about the
training subsidies offered by ISCOS
under the SASS (Skills Assistance
Subsidy Scheme).

We would like to thank the sponsors
for this initiative namely T-Touch, SSA
Group and FIKA Café and Bistro.

Youth Engagement Platform (YEP)

The (YEP) was a new initiative launched in 2018 to engage youth
beneficiaries in a range of pro-social activities and experiential
learning, giving them a sense of belonging and a safe space to share
their problems and offer support to one another.
We met up with the youths to do different activities every month. In
April, it was an art-jamming session at Artify Studio, where the youths
crafted beautiful canvas paintings after they were given valuable art
tips and the creative freedom over the choice of subjects to paint.

MAY
2018

MAR
2018

Project Happy Scoop

Visit the Prison with ISCOS

In collaboration with Singapore Prison Service (SPS), we had a special
“Visit the Prison with ISCOS” on 28 March 2018. Aimed at engaging
friends and supporters of ISCOS, the exclusive event shed light on life
behind bars, as well as the rehabilitation and reintegration efforts by
(SPS), SCORE and ISCOS.
Events in the programme line-up included a play put up by inmates
under the Theatre Arts Programme (TAP) and a tour to the prison
cells, Visual Arts Hub and art gallery. During this time, visitors gained
insight on struggles and challenges faced by inmates. This helped to
put into perspective the social cause of supporting their reintegration
into society.

12

In collaboration with Lickety Ice Cream and Waffles, an
awareness campaign entitled “Project Happy Scoop”
was launched on 5 May 2018. From then until 4 June
2018, a free scoop of ice cream would be gifted to
children under the FGP for every purchase made –
the ice cream was given to the children on the ISCOS
Family Day in June. Customers who supported the
campaign also left notes of encouragement for our
beneficiaries. THANK YOU!

Annual General Meeting

The 28th Annual General Meeting was held on 11 May
2018 at the Devan Nair Institute for Employment and
Employability. During the meeting, ISCOS Board of Directors
and management shared the accomplishments of 2017 and
future plans to further support members and beneficiaries.

Titans’ Sharing with Holy Innocents High
School

On 24 May 2018, ISCOS conducted a youth sharing session
for students from Holy Innocents’ High School. After
an overview of the programmes and services offered by
ISCOS, several ISCOS Titans also shared their experiences.
The students were inquisitive, engaged and paid rapt
attention as they listened. We hope that the session has
been insightful and meaningful for them, and that they
would be able to in turn, reach out to those in need.
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SEP

2018

2018

ISCOS Family Day

Aptly themed “Safari Getaway”, over 300 parents,
children and family members gathered at the Singapore
Zoo for the ISCOS Family Day 2018. Participants
enjoyed the various activities lined up and shared fun
and engaging times together. The highlight of the
programme was the Amazing Race flagged off by our
Guest of Honour Ms Sim Ann Senior Minister of State for
Culture, Community and Youth, and Communications
and Information.
ISCOS would like to thank all sponsors and volunteers
for contributing resources, time and effort to make this
event a great success!

Ms Doris Ng joined ISCOS on 3 September
2018 as the newly appointed Executive
Director. Prior to this, Ms Ng had been
with Singapore Prison Service for over 17
years and had taken up appointments
like Assistant Commander, Programme in
Cluster A and Assistant Commander, Staff
Development in Cluster B. She hopes to
extend her interest in inmates’ rehabilitation
from in-care to aftercare, to aid in the
reintegration efforts for ex-offenders as
well as work with the families and children
to prevent intergenerational offending.

JUL

2018

ISCOS Fireside Chat

It was a timely catch up with 13 members at the biannual ISCOS Fireside Chat on 19 July 2018. During
the session, the members shared freely about their
own support systems (families, friends and community),
how they supported other fellow ex-offenders, and the
impact of technology on their daily lives. We also took
the opportunity to share about new and upcoming
ISCOS initiatives with them.

ISCOS bade farewell to our former
Executive Director Ms Lisa Lim on 31 August
2018, who has since returned to Singapore
Prison Service to continue her service.

Humans of ISCOS

ISCOS has always been inspired by the many people
from all walks of life that we’ve had the pleasure of
meeting every day, as we share a common belief in
second chances, particularly in helping ex-offenders
and families rebuild their lives.
From 6 July 2018 to 16 November 2018, a series of
profile stories entitled “Humans of ISCOS” was released
once a week on social media and relevant websites. 20
selected individuals from the ISCOS community shared
about their experiences and how they demonstrate their
support towards our cause in their own unique way. This
project was a collaboration with The Everyday People.

14

ISCOS welcomes new Executive
Director

Tri-Event Workshops

Over 80 parents, youth and children attended our third Tri-Event
workshop on 22 September 2018. The previous two sessions were held
in March and July respectively.
In the morning, the participants were divided into their respective
workshops with topics tailored to the 2018 theme of ‘Love’. The children
were taught about different communication styles their family members
may have and how to relate to them, while the youths learnt about
forming core values and goals as well as how to manage emotions and
build better relationships with their parents. The parents were made
aware about their own emotions and stress, and learnt how to take the
lead to manage tough conversations and interpersonal needs of their
families. The event was concluded with an art-jamming session in the
afternoon where all came together to bond over art as a family.
ISCOS would like to thank The Mapping Academy, AllSpice Institute,
Families365, Focus on the Family and volunteers from Singapore
Management University for supporting our tri-event workshops.

DEC
2018

ISCOS Bursary Awards Ceremony

It was all cheers and applause at the annual ISCOS Bursary Awards
Ceremony! Held on 14 December 2018 with Associate Professor
Muhammad Faishal Ibrahim as the guest of honour, ISCOS celebrated
the FGP beneficiaries’ academic achievements by presenting bursary
awards and book grants to them on stage as a reward for persevering
in their studies. The awards were sponsored by Sheng Siong Group.
There were also two new awards introduced: the Outstanding
Achievement Award (OAA) for those scoring 80% and above; and
the Good Progress Award (GPA) for students who made significant
progress. The new awards were sponsored by donors from Catholic
High School class of 69/71.
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ISCOS

REGEN FUND

The ISCOS ReGen Fund (IRF) was first established as a
charity fund, with its origins from the Industrial & Services
Co-operative Society Limited (ISCOS). It has been officially
approved as an Institution of a Public Character (IPC)
with effect from 15 March 2019. With the IPC status, all
donations made to IRF will be eligible for 2.5 times tax
deduction.

meaningful and productive lives. FGP was previously
managed by ISCOS.

Currently, IRF runs the Fairy Godparent Programme (FGP),
a dedicated initiative to empower the children and families
of reformed offenders with the opportunity of a complete
education and the skills required to be employable and
financially independent in future, so that they can lead

The IRF Management Board comprises Mr Alex Yeo
(Chairman), Mr Albert Kong (Vice Chairman), Mr Keith
Tang (Honorary Treasurer), Dr N Varaprasad (Honorary
Secretary) and Ms Caroline Lim (Member).

“Be grateful for friends who make you smile without even saying a word.”

The name ReGen is made up of ‘Re’ and ‘Gen’ – ‘Re’
embodies the notion of reintegration into society, renewed
and reformed life while the term ‘Gen’ refers to the younger
generation and families of reformed offenders.

On behalf of the new Management Board, we
thank ISCOS for its foundational work on the
FGP. We are truly excited about the next phase
of growth with a more holistic programme and
new initiatives in the pipeline.
Our goal is to rebuild the lives of the families
of incarcerated, especially the children so that
intergenerational offending can be prevented.
Under IRF, the FGP will be opened up to all
qualifying families and is no longer restricted
to ISCOS cooperative members.

100
Like

Comment

Share

MR ALEX YEO

Chairman, IRF Management Board
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Programmes
& SERVICES

Caring for
Ex-Offenders
TRAINING &
EMPLOYMENT
• Job Placement
• Skills Assistance Subsidy
Scheme (SASS)

Programmes

& Services

20

SUPPORT & GUIDANCE
• Referral & Connect
• Pro-Social Support
• Immediate Assistance

MEMBER SERVICES
• Gift of Hope
• Project ReConnect
• Titan Programme

Caring for
Dependants

CHILDREN & FAMILY
Fairy Godparent Programme (FGP)
• Family Support
• Student Development
• Home Environment

21
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Member
SERVICES

Reaching Out With Practical Help
As the first point of contact, the Member Services team
serves our members by understanding the needs of new
members and fielding their enquiries, as well as actively
engaging existing members in programmes to sustain
their reintegration progress.
Every new ISCOS member receives a Gift-of-Hope (GOH)
pack, a relief package to help them tide over the initial
days after release. The package contains over $50 worth of
basic necessities containing a NETS FlashPay Card, grocery
vouchers and other items. For existing members who were
imprisoned and recently released, they may be eligible for
the Enhanced GOH packs (terms and conditions apply).
Project ReConnect remains an informative and relevant
initiative for those who are newly released from longterm imprisonment. A one-day structured orientation

New Members
New ISCOS Members in 2018

981

Total Gift-of-Hope Packs
Distributed

982

Total Enhanced Gift-of-Hope
Packs Distributed

282
22

Project Reconnect
Attended

301
programme for ex-offenders who have spent three years
or longer in prison, life-skills and knowledge essential for
daily living and navigating Singapore society are taught,
followed by a tour around key places. Through this,
participants are able to familiarise themselves with the
rapidly-changing landscape in Singapore, and further ease
their re-adjustment to the community.

50
Like

Comment

from Pasir Panjang to Changi to visit me in prison. It was
a lot of inconvenience for her, but spoke volumes about
her support. My wife, a school counsellor to children and
youth, has been a great help and very understanding of my
past. My family and the Christian Care Centre gave me the
motivation to change, step by step, after I was released.

Under the ISCOS Titans Programme, we see more and
more exceptional members who are doing well in society
and willing to give back to the community. We equipped
every Titan with relevant skills such as public speaking, and
also identified suitable volunteer opportunities for them to
share their life experiences at schools, or facilitate support
group and recruitment briefings in prisons. This gave them
the opportunity to positively reach out and inspire their
audiences, ranging from at-risk youths, inmates, students
to members of the public.
To stay relevant, ISCOS recently launched a mobile
application to better engage our members and
beneficiaries on a regular basis. They can now book an
appointment or ask questions on the go, in addition to
responding to event invites. This also opens up another
channel of communication and feedback for members,
in addition to the bi-annual ISCOS Fireside Chat sessions
and the Annual General Meeting.

Number of Titans:

12

Share

ISAAC,
66
“I am currently a programme coordinator at Crisis Centre,
a shelter for homeless adults. My wife and I also reach out
to youths at risk within our social circle and community in
our own time.
My wrong choices in my teenage days had caused
much pain to my family. Back then, my mother used to
painstakingly take five hours on public transport to journey

As an ISCOS Titan, I am happy to share my story with
young people so that they will be encouraged and most
importantly, not waste their life away. I remembered the
time when we met the students from Holy Innocents’ High
School in May 2018. Although it was the first time telling
my story publicly, I felt confident to engage and reach out
to these students.
What motivates me to be an ISCOS Titan is the ability to
help someone, regardless of background or circumstance.
Nobody is perfect, but you have to consider the
consequences of your actions – using lessons learnt
from my own experience, I always tell the youths that it
is important to control their anger and impulses. When
mistakes are made, one must acknowledge it and do
something to right the wrong before moving on to the
future. Instead of focusing on what happened in the past,
take charge of your life and what you can do now.”
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Training

& EMPLOYMENT

Equipping ex-offenders for the
workforce

SASS

At ISCOS, we place great emphasis on giving ex-offenders
the tools to start and sustain a career, since job security
and financial stability are crucial in ensuring successful
reintegration into society.

113

To ensure the best job fit, the applicants are assessed
based on their qualifications, skill sets and past work
experience before they are matched to a suitable job
position. ISCOS continues to follow up regularly after every
successful placement to reward those who stay on the job
and demonstrate positive work attributes with retention
incentives over a period of time.

73

For members who wish to upgrade their skills, they
could tap on the Skills Assistance Subsidy Scheme
(SASS), an initiative sponsored by Lee Foundation to
provide subsidies for courses relevant to their areas of
work. The training opportunities allow members to stay
competitive in a fast-paced economy and had been wellreceived by members who are eager to learn and further
hone their skills.
All the training and employment efforts would not be
possible without the support from our group of employers
and working partners, who are equally willing to offer
opportunities to motivated individuals regardless of their
past. For instance, we collaborated with MDIS to hold a
WSQ Course Briefings for ex-offenders to educate them
about the relevant courses which they could sign up.

Number of Applications

Number of Approvals

Job Placement

50
Like

Comment

Number of Successful
Placement

scope was not what I expected at first, I decided to accept
it as I was open to trying new things and could not afford
to wait for another opportunity. Despite its challenges, I
did not give up and adapted to the new work environment
as best as I could. One year later, I’m now working on a
project that is nearing completion with a Temporary
Occupation Permit (TOP), and have successfully renewed
my contract twice. Come June 2019, I look forward to
joining the management team as a permanent staff and
transferring to a new site.
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DEWI,
36
“Being in prison for 3-4 years made me a bit disorientated
about what’s going on in society. The people at ISCOS are
generous with their knowledge and it’s comfortable talking
to them.
Through ISCOS, I managed to get a job as a Customer
Service Officer with a real estate company. While the work

24
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Now, my time is devoted to my job and fostering good
relationships with my family, especially my 16-year old
daughter. I am grateful for supportive counsellors who
have helped me with this in the past year. Right now, my
daughter is doing well in school and taking her ‘N’ levels
this year – it requires a lot of preparation and support.
Going forward, I want to get a driving licence and further
my studies. I’m still searching for a suitable course of
interest and certainly hope to find one in time to come.
I’m very happy and doing well, and also enjoy the sense of
independence that the job brings.”
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Support

& GUIDANCE

Being A Source of Encouragement and
Inspiration
Apart from tackling daily bread-and-butter issues, exoffenders often struggle socially and emotionally to rebuild
their lives. Here, the ISCOS Support Group offers a safe
space for members to share experiences and exchange
advice – this serves to provide positive encouragement
and motivation, and for them to know that they are not
alone. During every monthly session, there were purposeful
activities incorporated to make it fun and relatable, all
while enhancing socio-emotional learning.
Satelite support group sessions were also conducted
outside ISCOS premises. We thank our partners at Ashram
Halfway House, Prisons B1 HU3, New Hope, Pertapis
Halfway House and Lloyd Leas Work Release Camp for
their partnership in 2018.

Men Support Group
Total Attendance

524

Total Number of Referrals
Provided

352

Often, ex-offenders approach ISCOS with different areas
of needs. This is where the Referral and Connect service
comes in useful to support these individuals, many of
whom are facing social and financial issues that require
immediate assistance or intervention. In cases like these,
ISCOS promptly links up the ex-offender with the relevant
agency or organisation that could provide the right kind
of support. By enabling ex-offenders to receive the help
in time, we hope this would ease their reintegration and
prevent them from re-offending.

64
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very tough at first, but I persevered and the business was
not too bad.

At every available opportunity, ISCOS continues to
educate ex-offenders on recent government initiatives
and resources amid Singapore’s fast changing landscape.
Other services include the setting up of an email account,
as well as updating job resumes.

To improve my chance of success, I also took lessons and
graduated from the HCSA Academy Culinary Training
Centre to upgrade myself with professional cooking skills.
I am also a volunteer alumni with the HCSA Highpoint
Halfway House and actively help out with their activities
and events. This includes monthly support groups where
we share about the recovery process.

Number of Sessions

72

PAUL,
53
“When I came out from jail in 2016, it was my tenth release.
Spending so many years due to drugs have wasted my life
away. I knew I was not young anymore, but I needed to do
something (useful). Thanks to the loan given to me via the
Yellow Ribbon Startup Fund, I started a fishball noodle stall
in Singapore Polytechnic which I can call my own. It was

26
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I have been a regular at the ISCOS support groups– even
though we are all from different backgrounds, we are
willing to change and encourage one another to do so. It is
good to come together so that we could exchange advice
and tips to deal with our issues in life. From the sessions,
I learnt how to better manage my finances, work on my
relationships with family and handle stress in daily routines.
Most importantly, we are always encouraged to have a
positive mindset towards what we do. The support group
is a safe place where we could talk about our personal
problems and voice out our opinions, with no judgment.”
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Children
& FAMILY

Nurturing the Next Generation
When a parent is incarcerated, their children are often
adversely affected. Studies have shown that some of the
most influential pillars to a child’s learning development
and emotional psyche are family support and parental
influence. The lack of these could lead to the children
seeking assurance and belonging elsewhere which
later exposes them to a wide range of pitfalls and bad
influences. In some unfortunate cases, they might have a
brush with the law and ended up in prison, resulting in a
phenomenon known as intergenerational offending.
The Fairy Godparent Programme (FGP) seeks to prevent
intergenerational offending by adopting a holistic, multifaceted approach through different initiatives to build up
both children and their parents/caregivers.
Firstly, the Family Support domain focuses on the
importance of building strong family units. Family day
and workshops were conducted for parents, caregivers
and children to promote family bonding. While the adults
learnt about how to be a positive influence and relate
to their children, children were also taught life skills that
allow them to be purposeful, confident and empathetic.
More importantly, familial bonds are fostered and nurtured
through these sessions to enable family members to
become each other’s support system.
Under the Student Development domain, beneficiaries are
supported academically from primary, secondary to tertiary
levels to achieve their potentials. Other than sponsored
tuition for students who require help on selected subjects,
those who did well in examinations were also rewarded with
the ISCOS Bursary Awards and Book Grants in December
as a form of recognition and motivation (read more about
the event in page 15). In 2018, we also launched the Youth
Engagement Platform to cater for the youths among our
beneficiaries, as well as monthly birthday celebrations to
brighten up the children’s special day.
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Last but not least, the third Home Environment domain
builds on the premise of how important it is for a child to
have conducive learning environment at home. Supported
by kind volunteers, the Learning Environment Assistance
Project (LEAP) helped to set up proper study corners for
children of ex-offenders from low-income families. After
each session, we also gave out a special LEAP handbook
to parents and caregivers to educate them about the
importance of education, including tips on practical ways
to support their children’s studies at home.

Family Support Component
Total Beneficiaries

604

107
Like

Comment

She was very happy with her new study corner, since it’s a
proper place for her to study at home.

Student Development
Component
Total Beneficiaries

To bring people together, ISCOS organised interesting
and fun events such as the Family Day that helped us to
bond as a family. I’ve also been attending the Mothers’
Support Group regularly since January last year. It’s
a great opportunity to meet many people facing the
same struggles as me, despite coming from different
backgrounds. They are very supportive and have since
become my friends – support group sessions are a way of
having me-time by participating in different activities. I’m
relieved to know that I am not alone in my situation.

1,039

Home Environment Component
Total Beneficiaries
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NORHASIKIN,
49
“I’m very grateful for ISCOS and the support given to
my daughter and me – it helps that the programmes and
services are all in one place and easy to find. There are
friendly case workers who recommend programmes when
we need it most, especially for my 14 year-old daughter.

The application for the bursary awards for my daughter
was smooth and easy, and I am grateful for that. The
bursary award is a practical help for us to buy the things
my daughter needs for her studies (like stationery) for a
good 8 months when spent prudently! She wants to be a
chef when she grows up – perhaps due to my influence (I
previously worked in the F&B industry). It is a good dream
to have. ”
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Friends

WHO DO GOOD
TOGETHER,
STAY TOGETHER
In our line of work, ISCOS firmly believes in the power
of collaboration. Our programmes and events are made
effective through the contribution of our volunteers,
whether in supporting events such as the ISCOS Family
Day and Bursary Awards Ceremony, or helping to spruce
up beneficiaries’ homes and provide proper study corners
for children, or using their photography skills to capture
fine moments of our beneficiaries having a good time.

volunteer pool consists of those who are students in local
universities and polytechnics, our corporate partners and
walk-in individuals who are ready and willing to lend a hand
to the ex-offender community. Every volunteer undergoes
proper orientation and basic training with ISCOS to better
equip them with the awareness and relevant skills to be
efficient, effective and confident when engaging our
members and beneficiaries.

This year, we are grateful for the 81 active volunteers who
had clocked 1,084 hours in volunteering activities. Our

VOL UN T EER
FEATURE
DEVAN

“I enjoy helping people, and volunteering has always been
a part of my life from young. If there’s something you do
that brings a smile to your face without you realising, that’s
something you should continue doing for the rest of your
life - I found that smile when I started volunteering.
My first event as an ISCOS volunteer was helping to repaint a beneficiary’s family home. The child didn’t know
what colour we were painting her room – when she came
back and saw it was her favourite colour, she literally
jumped for joy. It was truly heartwarming to see that.
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There was also a period of time where prison felt like a
second home because I was mentoring a youth there.
Seeing his transition from a confused kid to a really
confident young man was very beautiful. I have also
mentored youth beneficiaries under the Fairy Godparent
Programme.
The trust my mentees gave to me was something I didn’t
take for granted. ‘Mentor’ may be a fancy name, but what
it actually meant was that you’re the big brother or sister
to them. You are there to provide support, advice, and
show that there is a world out there for them to achieve
and excel.
Inter-generational offending is a real problem, but it’s
not the kid’s fault for being susceptible to crime. It’s the
environment they were raised in, and the impact the
parent’s or family member’s incarceration and absence left
on them. Our role is to support them so that they don’t
end up going down the same path. Should something
instigate them to think about committing a crime, you are
there to teach them and help them understand.
If you look at volunteering as a priority, the struggle to find
time to volunteer is considerably lesser. Don’t volunteer for
the sake of volunteering; volunteer with commitment and
heart. Just know that the universe works in funny ways. The
more you give, the more you will get. Stick to this belief
and volunteer work won’t be a hassle.”

Since its set-up in 2014, Xtreme Laundry has always
specialised in commercial laundry. We are open every day
and serve clients such as operators of yoga studio, hair
salons, gyms and others. Business has grown since then
and I am happy that we are currently an 18-man strong
enterprise.
I was approached by ISCOS a couple of years back to
consider hiring ex-offenders. To me, ex-offenders are no
different than normal people – they need to work, earn
money and eat to sustain themselves. That’s why I thought
we could offer the opportunity to help people who are really
determined to change. I was particularly impressed by Chee
Seng – he came to work each day with a positive attitude
and the willingness to learn and contribute. These are key
attributes of a good employee. Chee Seng was one of the

STA FF
FEATURE
NURRIZAWANI
BINTE SAWY

I joined ISCOS’ Corporate Services team on 2 January
2018. As the Executive Assistant, my job involves handling
matters relating to procurement, human resource,
membership, building facilities and other administrative
duties.
I love the fact that ISCOS focuses not only on ex-offenders
but also their families especially the children. Even
though my role does not involve working directly with the

EM P LOYER
FEATURE
BERNARD
CHEN

XTREME LAUNDRY
SERVICES

ex-offenders referred to us by ISCOS and had been with the
company since June 2018.
Whether it’s a second or third chance, I believe that if you
could find someone who is willing to start over and has the
right work attitude, this would surely be a win-win situation
for both the company and that individual.

beneficiaries, I had the opportunity to observe how my
colleagues render support in different areas - for instance,
how they tried to help them in training and employment,
and also followed up to make sure their children
attend tuition and perform well in exams. I feel that by
supporting my colleagues, I am also indirectly helping
the beneficiaries. That has always been one of my main
motivations at work.
What is equally interesting would be the fun-loving people
within ISCOS – we are all different yet we complement each
other well when it comes to work, with a positive attitude.
That, to me, is very precious. At times, the opportunity
to try out different tasks such as organising staff outings
also made me realise that I can stretch myself beyond my
comfort zone. It is a great learning process for me every
day.
At present, I am pursuing a Diploma in Human Resource
Management which is timely as I get to apply what I have
learnt in the classroom to on-the-job exposure at ISCOS.
With these hands-on experience, I am one step closer to
my aspiration of becoming a Human Resource professional
– and hopefully by then I can have more to offer to the
organisation.
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ISCOS Volunteers
Tabitha Ong Wei Shien
Tarani Premchand Deepchand
Tan Jin Yi
Tay Kiat Long
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Teng Chu Yu
Teo Pok Zin
Thomas Danny Jeyaseelan

Timon Chiong Kai Xiang
Toh Zhi Rong
Veena Santhanam
Vivien Lee Kwai Peng

ISCOS Titans

ISCOS Ambassadors

Jabez Koh Chiang Meng
Mohamed Azhar Bin Mohamed Idros
Mohd Hamzah Bin Omar
Mohamed Idros Bin Ibrahim
Mohamed Rasheed Bin Mohd Gani
Murugason S/O Mutthiah
Selvarajan Isaac S/O Shadrak
Shamsheer Din S/O Bekaror Din
Tan Chee Tiong Terence
Zulkhairee Bin Udik

Clement Chow
Inch Chua
Masia Lim
Sara Wee

ISCOS WORKING PARTNERS
Corporate Donors

Individual Donors

Aircond Network Pte Ltd
Food Empire Holdings Limited
Goldbell Foundation
KKR (through MILK Fund)
KidZania Singapore
Nando’s Chickenland Singapore Pte Ltd
NTUC Fairprice Co-Operative
Realty Management Services Pte Ltd
Resorts World at Sentosa Pte Ltd (RWS)
Shaw Organisation
Spurbox Pte Ltd
United Industrial Corporation

Chng Nai Meng
Choo Kwe Tiang
Gladys Goh-Voon
Goh Liang Kwang
Koh Lian Chye
Loong Chee On @ Loong Poh On
Ng Puay Koon
Ong Hian Eng
Tan Chye Koon
Wee Woon Hong
Wong Wai Hung

ISCOS Volunteers
Abel Wong Kah Kit
Ameer S/O Md Malik
Amelia Goh Xin Chun
Anna Siau Li Ting
Aran Piers Horton Alexander
Athelia Ong Kai Qi
Auderia Tan Yan Ying
Benjamin Choi
Brenda Khoo Yu Qing
Carmen Chia Jia Yun
Cheong Khai Meng
Cheryn Yeow Zhi Xian
Cheryl Tan En Han
Chew Zhaoxin
Dana Leong
Danielle Sue Quinell
Daryl Lee Chih Hsiung
David Walton Edwards
David Wong Wei Li
Devanantthan S/O Ragupathi
Edmund Elias Ng Eng Hing
Elaine Lek
Eunice Ling
Foo Cechao
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Foo Yang Yi
Gaayathri D/O Chandran
Gitta Priska Adelya
Goh Sze Hee
Grace Khoh Wenqi
Grace Seow Binxin
Hadi Wijaya
Ian Koh Deng Yuan
Jacqueline Low Lai Har
Jenny Nazareth
Jessica Dang
Jesslyn Koh J-Ting
Joceline Wong Gee Fong
K Vijeyakumari (Jenny)
Katina Danielle Mac Suibhne
Kelly Koh Mui Hoon
Kok Weng Keong
Kulkarni Makarand
Leandra Shannon Nair
Lee Cai Ling
Lee Kwang Chian
Low Eng Siang
Mark Stanley Bell
Martin Magmarigen Wong Kwan Ken

Michelle Cheong Shi Yun
Nadia
Natalin Floza Tumbuck
Nur Hidayah Bibi Binti Haji
Mohamed Omar
Nurul Syafina Binte Sharafudin
Nur Syahirah Binte Abdul Malek
Prashant Sukumaran
Phua Ler Woon
Ramesh Kuravi Srinivasan
Rachel Ong Chong Mei
Renee Tong
Rennie Whang Yi Xuan
Rokiah Binte Jaafar
Ron Yip Peng Chuen
Rose Ng Choon Lui
Ruth Toh Yee Hwei
Samantha Choo Tjia Huey
Satta Chairasmisak
Silas Siew Wei Ying
Suresh Shah
Susan Chong Swee Sien
Suzana Yeo Poh Chin
Sydney Yeung Kin Bond

566FSE Facilities
AAT Training Hub Pte Ltd
Agent Bong
Ang Mo Kio Police Division
Arium School of Arts & Sciences
Arise Multi Services Pte Ltd
Ashram Halfway House
Aym Construction Pte Ltd
Baker McKenzie Wong & Leow
Bcreative Pro
Blessings in a Bag
Bridgestone Tyre Sales Singapore Pte Ltd
Bukit Merah West NPC
CARE Network
CapitaLand
Catholic Welfare Services
Central Narcotics Bureau - Preventive
Education Unit
Central Singapore CDC
Centre for Fathering
City Development Limited
Chinese Development Assistance Council
Coffee Club Pte Ltd
Colliers International
Compassloft Pte Ltd
Domino’s Pizza Singapore Pte Ltd
Dunn & Partners
Dyslexia Association of Singapore
Embodied Movement, Universe Arts Centre
Essilor Vision Foundation
Fei Yue Family Resource Centre
FEO Grace
FIKA Swedish Café and Bistro
Global Mind Education
Great Solutions Pte Ltd
Green Haven Halfway House
Hamny Pte Ltd
Hasse Pte Ltd
Hatchasia
Highpoint Community Services Association
Institute of Adult Learning

Jamiyah Halfway House
Joy Works
JQ Manpower
Kee Song Food Corporation (S) Pte Ltd
Kent Ridge Education Centre
Kontinentalist
Koon Seng Construction Pte Ltd
Lai Soon Fresh Fruit
Logwin Air + Ocean Singapore Pte Ltd
M1 Ltd
Marsiling CCC
Mind Edge Pte Ltd
National Addiction Management
Service
Nexus Family Resource Centre
New Life Stories
Ngee Ann Polytechnic
NTUC Fairprice
NUS Business School
Old Chang Kee Ltd
Ossia International Pte Ltd
Paradise Group Holdings Pte Ltd
Parkway Pantai
Pertapis Halfway House
PestBusters Pte Ltd
Public Service Division
Punggol South Constituency Office
Queenstown Community Centre
Red Shield Enterprises
Redmart Ltd
Resorts World Sentosa
Revenue Valley Pte Ltd
Rotary Club of Marina City
Rotary Club of Queenstown
Royal Greyhound Pte Ltd
Safe Place
Sembwaste Pte Ltd
Singapore Anti-Narcotics Association
Singapore Children’s Society
Singapore Corporation of
Rehabilitative Enterprises (SCORE)

Singapore Delivery Services Pte Ltd
Singapore Institute of Retail Studies (SIRS)
Singapore Management University (SMU)
Law Outreach Society
Singapore National Co-operative
Federation
Singapore Polytechnic
Singapore Prison Service
Social Enterprise Association
Social Support Offices (Islandwide)
South East CDC
Spic & Span Pte Ltd
Stalford Academy
StarHub Ltd
System Technic Engineering Pte Ltd
Tan Chin Tuan Foundation
Temasek Polytechnic
The Helping Hand Landscape
Cleaning Services
The Red Pencil
The Singapore Buddhist Lodge
The Straits Times School Pocket
Money Fund
The Wine Company
THK Family Service Centre
@Tanjong Pagar
Tiong Huat Heng Recycling
Transfingo Pte Ltd
Transnational Supply Chain Logistics
Pte Ltd
Twin Peaks Venture (S) Pte Ltd
WE CARE Community Services Ltd
Wow ART Learning Studio
Xdel Singapore Pte Ltd
Xtreme Laundry Services Pte Ltd
Y.H.H. Trade & Technologies Pte Ltd
Yayasan MENDAKI
Yellow Ribbon Project
Yesir Manpower Pte Ltd
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ISCOS
“A friend is one to whom one may pour out all the contents of one’s heart, chaff and grain together, knowing that
the gentlest of hands will take and sift it, keep what is worth keeping, and with the breath of kindness blow the
rest away.”

50
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Financials
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