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Headline:

前囚犯疫情下 寻生存之道

[Extract for story of ISCOS Member]

Translation:
Former agent is not discouraged and does not hide about his incarceration
records
Despite getting zero response for over 80 job applications
By Song Huichun
After his release from prison last year, Wei Zhe sent out more than 80 job applications but
was not successful. As an ex-offender who is already facing challenges in employment, the
pandemic had further aggravated the situation for job market.
“During the initial stage (of job search), I chose to be truthful to the employers because I
want them to understand the real situation.”
Wei Zhe (34, not his real name) was sentenced to 11 months in prison due to cheating
offences. He was released in middle of last year amid the tough times of pandemic when the
job markets in certain sectors were greatly affected.
Despite having the Association of Chartered Certified Accountants (ACCA) qualification, Wei
Zhe received zero responses for all the applications he submitted within a month after his
release. He suspected it could be due to his records and the pandemic has made it worse for
ex-offenders looking for jobs.
Speaking about his offences, Wei Zhe knew that it was wrong to alter documents by showing
higher returns to attract more customers during his time as a financial planning consultant.
Back then, he struggled in meeting the sales target and adapting to ‘emotional selling’ tactics
used by fellow agents to persuade clients to buy more insurance. Some of the agents even
told clients exaggerated stories like how the deal would affect their livelihood.
As he was not happy with earlier jobs as auditor and accountant, Wei Zhe switched career to
become an insurance agent upon the advice of a fellow financial planner.
Growing up, Wei Zhe’s was very strict and had high expectations of him – he was even scolded
for getting 99.5 marks. To avoid his parents’ disappointment, he worked as hard as possible
over the years, only to allow such fear eventually led to his downfall.
Marred by the incarceration record, he is well aware that it is almost impossible to work in the
same sector (financial planning) again. Although he worked as a recruitment consultant right
before his imprisonment, his attempts to apply for similar roles were also futile.
After multiple setbacks, he found a part-time job as a delivery attendant with Ninja Van before
signing up for the Startup SG Founder-Venture Building Programme with National University
of Singapore (NUS).
Upon the completion of the Programme, Wei Zhe secured a full time job as a customer service
executive with the help from Industrial and Services Co-operative Society Limited (ISCOS)
that specialises in providing job placement, family support and other types of assistance.

At present, he is pursuing an advanced diploma in python and machine learning to prepare
himself for a career in IT.
When asked about what he will state in the job application form, he would choose to be honest
and upfront. While he has heard about other ex-offenders who struggled in employment, Wei
Zhe has moved past similar challenges and was hopeful that people will be more receptive
when they hear his story.

